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Pineapple Technology, Inc.’s DXDPRO line of modulators have the option to output a test signal when all 
input transport stream signals are lost. The test signal is used to ensure that the transmitter is in 
working order when a transport stream is not available or it is suspected that there is something wrong 
with the input signal. Refer to Fig. 1 on the next page for the locations of everything mentioned in this 
service bulletin. 

Changing the Test Signal Setting: 

First, login to the DXDPRO web GUI in Firefox or Internet Explorer as admin. By default, the test signal 
setting is under Output at the lower half of the screen. It is in the form of a dropdown menu with four 
options: PRBS Auto, PRBS On, Single Carrier, and Off. PRBS Auto, is the setting that should be used to 
ensure that the modulator outputs RF when all input signals are lost. When set to Off, the modulator 
will not output RF when input signals are lost. 

For clarity, PRBS stands for “Pseudo Random Binary Sequence.” 

Determining if an Input Transport Stream is Present: 

In Fig. 1, the type of transport stream used is ASI. ASI Input-A is green because the modulator is 
receiving the stream. If the stream disappears, the input will turn red and look like ASI Input-B. If no 
input streams are present, the Test Signal setting will determine whether the Web GUI will display the 
rest of the transmitter as healthy. The Test Signal will output RF, but will not output a signal that a TV 
receiver can interpret, so the end user will see whatever their TV displays when a signal is lost (static, a 
blank screen, etc…). 
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Fig. 1 – The default DXDPRO Web GUI. 

An active transport stream. 

An inactive 
transport stream. 

Change the test 
signal setting 
here. 

Click apply when 
done. 
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